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Case Study: Principles in Action %

(2011438 HEAFKERHBOILY—F |

March 11, 2011 will be remembered in Japan as the day of the Great East Japan Earthquake. On this day,
the Tohoku area was devastated by the earthquake and massive tsunami that followed.

As a result, numerous facilities that supply oil to the area were affected.

A quick response would not only benefit the business operations of Idemitsu, but would also contribute to
the recovery efforts of the entire Tohoku area.

Let’s understand how the principles of Idemitsu led to actions by local employees in the aftermath of this
historic event.

Responding to the Great Tohoku Earthquake 2011
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